Quick Start Guide for Parent Assistant:
Go to the Eastern Local School District Website, www.easternlocal.com, and select the green Parent Assist Module block on the right side of the district main page.

NOTE – This is a secure website and you may have to accept the security certificate for the site.  This depends on how your internet browser is set up.  Click on YES to continue or VIEW CERTIFICATE to accept the website permanently.

1. Enter ‘Username’ and ‘Password’ exactly as given (e.g. Caps vs. lowercase – PJSmit0987) – Click the ‘Login’ button

2. From the ‘Display Details’ section of the screen (this appears on all parent assist screens) choose the ‘Student’ that you want from the drop-down list (only students that you have access to will appear in this area)

3. Click the ‘Display’ button

4. To move around in the program click a menu item or hover your mouse over the menu item to open the submenus available for viewing

5. Click on a submenu to go to the desired page

6. Screens can be changed at any time by using the menus listed across the top (do not use the Back Button in the browser.

7. Click the ‘Student Schedule’ button to view your child’s daily class schedule

8. Click the ‘Log Off’ button to log off and exit the web site

GENERAL INFO MENU ITEM: The demographics page displays information on the student that the school has currently entered in the student information system (i.e. name, address, phone number, medical information)


To make changes to any demographic information (e.g. the phone number has changed)
1. Make the change needed in the appropriate field

2. Click the ‘Submit Change Request’ button at the bottom left of the page

3. Click the ‘Return’ button to exit the ‘Change request entered’ screen

NOTE:  All changes that are requested must be reviewed and then accepted by building personnel before the change will take effect.  Once the school has reviewed the request the change will take effect.  Changes can also be made on the EMERGENCY CONTACTS page.

Other screens include:


CURRENT ACTIVITY


ACADEMIC PROGRESS


Attendance



Assignments (if teacher is participating)


Incidents (discipline)


Credits Earned to Date


Fees 




Marks/Grades
MESSAGES

1. Choose a ‘Show’ option: ‘Show Unread Messages’ or ‘Show All Messages’

2. When a participating teacher sends a message it will appear in the list along with the ‘Send Date’ and ‘Title’

3. Once the message has been read the ‘Read Date’ will also display

4. To review the body of the message click the ‘Details’ button; click the ‘Return’ button to exit

5. To delete the message click the ‘Delete’ button

SCHOOL MESSAGES

1. Current school messages will appear on the ‘School Messages’ screen

2. The school message is only available during the date range specified by the district

SEND TEACHER MESSAGES

1. Choose the teacher to send a message to and click on the ‘Send Message’ button next to their name/course
2. Type the ‘Message Title’ and ‘Message” then click the ‘Send Message’ button

3. To cancel and not send the message click ‘Return” button

Frequently Asked Questions (FAQs)

Parent Logins

Parents must sign a request and provide student name(s) and names of all parents/guardians who will have access.  A separate login and password can be provided for parents/guardians not living at the same address.  An address where the login information can be sent is required in case the information we have in eSIS is incorrect or incomplete.

Who can get a Parent Login?
Anyone who completes a request form can receive a login IF he/she is listed as a parent/guardian in eSIS and has legal access to the student.  This does not include those listed as emergency contacts.

I have sole custody of my children but my former spouse does not.  Can my spouse have a username and password?
Some custodial agreements have restrictions on parental rights which can prohibit a parent from obtaining a login and password.  Please contact your student’s school for more information.

Updating demographic and emergency contact information.

To make changes to any demographic information (e.g. the phone number has changes or you wish to add an additional emergency contact)

1. Make the change needed in the appropriate field

2. Click the ‘Submit Change Request’ button at the bottom left of the page

3. Click the ‘Return’ button to exit the ‘Change request entered’ screen

Note:  All change requests must be reviewed and then accepted by school personnel before the change will take effect.

What if I forget my Login or password?

If you forget your login or password, please contact Cathy Edwards, EMIS/eSIS Coordinator, at 740-667-3319 or el_cedwards@seovec.org.

Can someone else see my child’s grades?

The only way to see a student’s grades is to use the login and password assigned.  So, please keep that information secure!  If you feel that your access has been compromised please contact the school immediately.
How quickly will students’ grades be entered into Parent Assistant?
Interim and End of Quarter grades will be posted at least 24 hours in advance of sending the Interim or Report Card home.  The assignment screens will vary by teacher.  Some will use the assignment screen as the assignment is assigned or completed and some may only use it to post the grades for interims or report cards.
What can parents expect from Parent Assist?

This is a new program and everyone is learning about its use and various features.  The information you get out of this program is only as good as the information that is entered into the system.  We are very interested in your feedback on this service and hope that you will offer your comments and suggestions through your child’s teacher or the school or district office. 

How can I get answers to questions about my child’s grade(s)?

You can speak with your child first and then contact the teacher.  After speaking to the teacher others to contact are the guidance counselor or principal.

Now that I can see my child’s grades on line, will I still receive paper interim reports and report cards?

Yes.  Parent Assistant is a tool to provide additional information for parents not to replace the system already in place.

What attendance information is available?

A parent can see which days their child has been absent as well as the reason recorded by the office for each absence and whether the absence is excused or unexcused.


Please send other questions or comments to:


Cathy Edwards, Student Information Services Coordinator

Eastern Local School District

50008 SR 681
Reedsville, OH  45772

740-667-3319
el_cedwards@seovec.org
